
Running head: HEALTH PROFESSIONAL AND PATIENT INTERACTION   1 

 

 

 

 

 

 

 

 

 

Health professional and patient interaction 

Student’s Name 

Institutional Affiliation 

 

 

 

 

 

 



HEALTH PROFESSIONAL AND PATIENT INTERACTION  2 
 

Caregiving based on different values 

Health-professional-patient interactions are at the core of determining the professional 

personal and societal values that are applicable in medical care. Modern techniques used in 

medical care emphasize the expectations of patients and their families as well as their level of 

satisfaction. The purpose of the paper is to highlight healthcare based on values of caregivers on 

professional, societal, and personal values (Purtilo, Haddad & Doherty, 2019). How the different 

values interact to bring about better patient outcomes will also be discussed. Despite there being 

commonalities in the experiences of caregivers, there are wide variations during the course of 

offering care. The most crucial significant difference is the differing age of patients. The kinds of 

values that apply to professional, societal, and personal levels differ with the age of the patient. 

For instance, different professional attributes are considered when caring for the elderly and 

children as opposed to adolescents and young adults. The diverse cultural backgrounds of 

families, time of entry into the role of caregiving, the time of care delivery, and changes in care 

over time affect the applicability of the different values. 

Professional values are at the center of care given to patients. The level of 

professionalism affects the health professional and patient interaction. At all times, health 

professionals are supposed to adhere to the professional code of conduct and discharge their 

duties without bias. The value of professionalism requires that the health worker is proficient 

with the technical terms, machines, and other interventions that are used during offering care. 

When a patient is confident with the professional abilities of their caregiver, the intervention of 

the disease becomes easier. The patients and their family or support group can trust their 

caregiver. Therefore, sensitive information can be divulged that can be critical in offering care 

that will result in better health outcomes.  
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 Personal values are another significant aspect that affects the relationship between 

patients and health professionals. Depending on the culture, language, and upbringing of a 

caregiver, there might be various instances where personal values affect the nature of care 

offered (Purtilo, Haddad & Doherty, 2019). Although racism is shunned in all spheres of society, 

it is no secret that there are individuals that still view other races as inferior or tainted. Such a 

personal view can affect the dissemination of competent care to a patient. All personal biases 

must be left out of the process of offering care so that effective communication can be achieved 

between the patient and the health professional. It is also a requirement among the oaths taken by 

a health professional not to treat anybody with a cultural, racial, or language bias. In other 

instances, the difference in personal values might be from the patient. It is up to the health 

professional to establish rapport with all patients and assure them of exceptional care that is not 

tainted by any bias or misconceptions that the patient might have personally towards the 

caregiver. 

 Societal values are drawn from the different attributes that form an essential aspect of 

society. In the interaction between the health professional and the patient, it is expected that the 

care offered is respectful and rational. In this sense, the caregivers should not respond 

defensively towards their patients. Concern for the well-being of the patient is crucial, and 

avoidance of comparing the feelings of patients. It should be understood that no two people can 

ever be the same. A health professional should never assume that since they have been in a 

particular society for a while and has been handling the same health issue, he or she understands 

the feelings of all their patients. The different values discussed above cannot be applied 

individually in different care set-ups. The consideration of their interaction is vital during 

offering care for effective communication and assistance to be offered to patients. 
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