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Uber is a Threat to the Taxi Industry 

The arrival of Uber has had a disastrous impact on the stability of the taxi industry. 

As a dynamic technology, Uber has rapidly transformed the movement of people in major 

cities around the world. Unlike the traditional local taxi services, Uber services link 

commuters in the cities with professional drivers (Cramer & Krueger, 2016). Travelers use 

electronic systems to pay for Uber services. The prices depend on the demand in the 

market, which is influenced by weather conditions and hours of operation. Uber provides a 

dependable platform that supports hassle-free booking of city drives. Therefore, the 

increasing influence of Uber presents a significant threat to the taxi industry because the 

Uber provides convenient services, it pays its drivers well, and it minimizes security risks. 

Uber is a reliable and convenient service provider. Under this service, a passenger 

can contact a car using a mobile phone app. Once the driver arrives within the shortest time 

possible, he or she can drive the passenger to any preferred destination (Cramer & Krueger, 

2016). A can use a credit card in paying for the services. However, in a traditional taxi, the 

customer is required to use cash, while taxi service providers that accept credit cards have 

increased surcharges. Also, the fact that foreigners can use Uber without having to go 

through the anguish of language barriers makes it a convenient travel option (Cramer & 

Krueger, 2016). Foreigners can request for Uber services without having to spend extra 

charges as a result of their status. 

Also, Uber offers friendly terms of services to the drivers. In the traditional taxi 

industry, drivers have to go through numerous bureaucracies that make them strain in their 

work with meager pay. The local authorities have imposed stringent regulations on the taxi 

industry hence causing hurdles in the business. However, drivers that work with Uber have 



UBER AND THE TAXI INDUSTRY  

 

 

3 

an opportunity to reduce their operation costs. As a result, the incomes of drivers in the 

Uber industry have improved significantly. More experienced drivers continue to sign up 

for Uber due to its flexibility and favorable working conditions (Berger, Chen, & Frey, 

2018). The traditional taxi industry has been outpaced by the competitive working 

conditions that Uber offers to its drivers. 

In addition, Uber is more secure and protects drivers from customer-related risks. 

With cashless payments for the services, drivers are protected from the risk of being 

attacked by robbers as they handle cash. Uber has technologies that enable its drivers to rate 

their customers before carrying them and while engaging with them. These technologies 

help the drivers to caution each other regarding aggressive passengers and risky areas in 

cities (Berger, Chen, & Frey, 2018). This is not the case in the conventional taxi system, 

where the drivers cannot access the profiles of their customers, leading to possibilities of 

robberies and abuse by travelers. 

In a nutshell, Uber is a major threat to the taxi industry because of its convenience, 

fairness to personnel, and security features or technologies. Today, public transportation has 

become more seamless and convenient because of the advent of Uber. Uber not only takes 

away drivers from the taxi industry, but it also poaches customers because of its 

convenience and reliability. In the future, this threat will continue to increase unless 

authorities adopt legislation to change the situation, or if the taxi industry players provide 

improved services. 

 

 

 



UBER AND THE TAXI INDUSTRY  

 

 

4 

References 

Berger, T., Chen, C., & Frey, C. B. (2018). Drivers of disruption? Estimating the Uber 

effect. European Economic Review, 110, 197-210. 

Cramer, J., & Krueger, A. B. (2016). Disruptive change in the taxi business: The case of 

Uber. American Economic Review, 106(5), 177-82. 

 

 


